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IN THE SUBSEQUENT PARTIAL REPORT WE PRESENT A
DESCRIPTION OF DATA OBTAINED FROM RESPONSES PROVIDED
BY UNIVERSITIES VIA THE e — LiLL QUESTIONNAIRE

Form of education of adult people at older age : Warsities of the Third Age

In the sphere of education, respectively in lifgjdearning, overlapping school learning
limited to a certain age and institutions, the emsities of the third age (UTA) in the Czech
Republic, play a specific part. They are linkedutoversities, opened to the public and their
educational needs. They provide general, non-psafeal education of interest to people at
older age. They are specially interested in metloayo of education with support of
information technologies, selection of programmead aourses, evaluation of educational
outcomes, and in a number of cases, in researcprajett activities.

The offer of UTA educational programmes is variadd includes long-term and complete
educational programmes in a number of branches y2&s), courses with support of
information technologies, language conversationalirges, activities for promotion of
physical and mental fitness, programmes for proomotif self-directed learning at senior age,
and in international teams even the time-testedesyof popular-science optional lectures,

and accompanying “leisure” time activities.

University workplaces (university educational cees, faculties, institutions, departments)
The investigated set was formby 32 workplaces of university type colleges, and 1 private

college with health orientation, with total number of 10,958 seniors.

Participation data

Number of students

The number of students in UTA programmes is spatifiy the type, nature, and professional
profile of university (branches, organization, dadns of teaching). The number of students
in mentioned universities ranged from 50 to 2,50@ents in academic year 2005/2006.

Age
One of the established criterion for the entry ibfBA programmes ipre-senior and senior

ages. A specific group form the representatives of “S§eneration” (22%), namely the age



group 61 — 65 (41%), and 66 — 70 years (26%). i Highest age group (10%) there are

seniors, who repeatedly enter various programmt#seaame or another university.

What age group do adult and older people, who take part in programmes of your institution, belong
to?

051-60 years W 61-65 years 0 66-70 years Bover 70 years

10%

22%

41%

Age at the entry into UTA programmes

Do you differentiate the participants (seniors) acc  ording to their age at the entry into programmes
of your institution?

Oyes

The institutions, by an overwhelming majority, dat differentiate the participants according
to their age at the entry into UTA programmes (65%¢ limit to the entry in UTA is
retirement age, i.e., 50+ and more, possibly le$&n there are health and social problems,
etc. If the senior programmes are specified in tgotail, then their age decides for



(32%).Generation 50+, the so called pre-senior iggio@ is a newly forming and specific

group.

Education

In UTA programmes of Czech universities, the senwith attained secondary and university
education continue their studies. The highest sgration of seniors exists in the category of
higher professional education. The category of ensity education comes after. Degree of

education is not accurately identified in 29% afpendents in the investigated set.

Representation of men and women in seniors” prograes
The women dominate in all the types of universitpgpammes. The investigated set is

formed by 77% women a 23% men.

What is the representation of men and women in educ  ational activities given to adult people and
seniors in your institution?

B men

B women

23%

7%

Educational programmes: contents and forms

Programmes and courses in the frame of UTA reaiizéde Czech Republic are specifically
prepared for adult people at older age (for sehidreey belong to the system of lifelong
learning, and are being developed at universitgeniors are admittedly “not students®,
however, they can attend the “opened® lectures.sdme cases they can take part in

intergenerational activities.



As for the kinds of activities/courses which weenffid and organized for seniors at asked
universities (32), structured educational prograsinsempleted in 2-3 years, dominate. Even
selective PC courses are part of these programmes.

In view of that in the set of universities there achools with a broad spectrum of branches,
the offer of programmes, subjects and specialiesried. The frequency of participants in
individual programmes and subjects is given by metu offer, place and time, in which the
programmes are realized. The subject distributiosnwider in larger university towns.
Nevertheless, we can say that the seniors gengnafgr humanities, science, technique, and
informatics, and choose smaller groups, mostly gsowith profound interest, and previous
professional orientation.

We can see the educational offer of virtual laagnin senior programmes of selective
universities only sporadically.Virtual learning,learning did not still settle down even in
graduation programmes (bachelorship and maste&yath universities, and that is why it is
difficult to introduce them where the PC skillsadfler people are, in the majority, only being
acquired, and where, in their households, the PE€m&ssing. The examples of good practice

will as well be looked for only with difficulty.

Educational programmes of universities of the thiedye in the Czech Republic
Question 10

Educational programmes realized in your institution

other 9%
in our institution we enable the entry of seniors i nto lectures,
seminars even in other programmes, (participation i n lectures for 26%

full-time students, etc.)

we offer educational programmes/courses for adult p eople, that

. ) ) 32%
are opened for seniors, irrespective of age

we propose and propose educational programmes/cours es
specifically for older people

56%

we offer educational programmes/courses determined specifically

. 74%
to seniors, older people
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The UTA as a specific form of education of adultlaider people is realized at universities

in the Czech Republic as part of lifelong learnitigoffers namely educational programmes

determined to seniors (74%). At the same timeglective branches and subjects, it enables
seniors the participation in lecture cycles of-tuthe and combined learning that are realized
at faculties and universities (26%). The UTA off&& courses for adult people, and if they

are not differentiated into courses for the begisnmtermediates, and advanced, the senior
age is not taken into account ( 32% ).

Forms of learning
Question 11

What educational forms do you organize and offer to the seniors?

distant, “correspondence”
" . 3%
studies/online offers

research projects for students —
seniors (i.e., learning groups 12%
based on research)

others 18%

structured courses of study (taking
half a year or more)

35%

seminars | 79%

lectures 97%
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The structured courses and modules for higher nuwmibiaterested persons (100), dominate
in offers of educational programmes, especiallgiatuniversities. Lectures and lecture cycles
(97%) are used here as the main educational fofims.seminar form of education (79%)
continues on them as a rule. PC courses using afetaeéchnologies (35%) dominate at
universities and technically oriented colleges. 8oai these courses are distant (3%).
Language and physical education, and other colrelsg to unspecific courses (18%).
Seniors at professionally oriented universities%)2as the Czech Technical University,
Faculty of Electronics, Faculty of Health and Sb&#udies, etc, take part in research and

intergenerational activities.



Subjects and branches at UTA
Question 13

Subjects and branches which, in the frame of educat ion, are offered by the institution - prioritized

practice for volunteers 21

others |45

languages |51

literature |53

music, art |67

history |73

health, gerontology |79

politics, psychology, pedagogy | 80

technical sciences, sciences |85

PC | 110

The UTA offers a broad spectrum of possibilities d@velopment of general education of
interest for people at later age. Since 2004 tHEges and universities associated in the
Association of UTA in the Czech Republic have besalizing educational programmes with
support of ICT (Development programmes of the Migisf Education, Youth and Sports of
the Czech Republic, 2004-2007), and into their mognes they have been specifically
including computer and information literacy coutses

Technical and science subjects and courses, tmerefocupy unexpectedly the priority place
in the offer of realization of UTA programmes, ahe@y are considered important to a large
extent. Social and health branches,and humanitesfagreat interest in seniors at selective
universities such as history, politology, psychglogedagogy, art, languages, and numerous

accompanying activities.



Evaluation of the programme in institution
Question 12A

Do you conduct evaluation of programmes and courses in your institution?

Oyes @ no Ono reply

The UTA programmes, presented to realization awersities and faculties in a given
academic year, are internally accredited. 79% sfiturtions present conducting evaluation of
programmes, 14 institutions conduct internal eu#dua (self-evaluation), 8 institutions
conduct external evaluation, and 5 out of the®@.1$5% of educational institutions do not

conduct evaluation.

Question 12 B

How do you conduct the evaluation of programmes in your institution?

external evaluation

quality of management,i.e., ISO-
international organization for
normalization

others

self - evaluation




Question 15

What do, in your opinion, older people in self-educ ation consider the most important on the base of
their own experience?
prioritized

others :l 5

possibility of learning style ‘ |:
selection/learning methods ‘

opening to new areas of activities | 106,5

possibility of branch and subject
selection from the offer ‘ ‘

social contacts 141

exchange of experience at
European level

use of own

. | 101
experience/competence

improving of skills and

| 200
competence

| 121

The educators attached a lot of importance to baciatacts, possibilities of branch and
subject selection from the current UTA offer, wrtspect to developing of abilities, skills,
and opening new areas of activities. The posibitifydevelopment of international co-
operation, and project activities that are linkedBuropean partners occurred in obtained

response.

Self-directed learning
Question 16

Do you think that self-directed learning is suitabl e and useful for the seniors?

Byes
@ no
O no reply

19%

18%

74%

The notion self-directed learning, or learning meself is a complex and undefinite concept



for the administrators of the questionnaire. Yesitlear in their positive responses (74%)
that seniors” competence to learn according tataineplan, to form themselves with regard

to the aim, is concerned. The fact, that 18% ofitlestigated answered No, and 9% did not
answer the question at all, results from experiesfckecturers in teaching the seniors and
their skill to work on computer, especially withkettmouse*. In any case, the detailed analysis

of response is a topic to discussion at mutual imget

Information and communication technologies in sems” education

Internet in UTA educational programmes
Question 17

Do the old people in your institution educate thems elves with support of the Internet?

Oyes
M no

Noticeable representation of the Internet supporsaniors’education (87%) determines the
fact that PC courses and activities linked togettmaninate in the offer of programmes. They
are realized in courses given to the beginnersitedmediates. They are oriented above all
on the use of the Internet (88%), and search rtorination (85%), as a means of self-
presentation (35%), and communication (31%), anthlended learning (35%). The Internet
is used sporadically in programmes and coursesifgladly oriented to music, art, and

physical education (23%).

Equipment of UTA institutions and workplaces wittomputers
Question 18

The UTA workplaces at asked universities (32) witbgammes for seniors were, in years
2004-2007, developed and funded by Developmentranagnes of the Ministry of Education,



Youth, and Physical Education of the Czech Republi® current technical background and
infrastructure of UTA at faculties realizing sersoreducation is overstandard, at 68% of
universities the computer pools, and the Intertuedigs are built up, at 53% workplaces the
seniors use computers together with students. Qagey of workplaces (24%) show limited

number of PCs destined for seniors, and at theedamre a higher demand of seniors for
courses overlapping the offer and possibilitiesexisting institutions and their workplaces

with PCs. Other, non-specific possibilities of guent are shown in 15% UTA workplaces

at universities.

Equipment of UTA institutions and workplaces withformation and communication
technology
Ouestion 19

Is the following and some other technical equipment available in your institution?

broadband | 829%

L |

eductional CD ROMs | 50%
L |

digital photocamera | 47%
T |

digital videocamera | 38%
L |

videoconference equipment |32%

videocamera broadcasting what is on site, and relev ant

26%
software

ISDN, ADSL 18%

others 9%

radio and TV broadcasting for long distance D 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

UTAs are linked to universities, and they are usguahrried out at university ground.
Detached workplaces, especially those situateafostiatutary cities and faculties, build their
educational background continuously, or use thekdracind at secondary schools. The
system of computer linking on the Broadband is avihgy 82% workplaces, 32% high
university workplaces possess the equipment fodihglvideoconferences, and educational
CD-ROMs, digital cameras and videocameras belotigeio standard equipment.
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Educational supports for coping with and using theternet
Question 21

Does your institution provide study branches for se niors in order that coping with and
using the Internet can be easier?

80%

74%

70%

59%
60% A

50% A

40% A

30%

20%

10% 4

0%

we provide aid materials for studying, not necessar ily for we provide aid materials specifically destined for seniors
seniors

Universities of the third age as specific workpRe universities provide for adult people
and seniors the auxiliary educational materialatrimg texts, manuals, and support for self-
study, CD -ROMs (74% UTA workplaces only for sesiprin other 27% workplaces the
seniors have at not only study supports, but atetepsional and technical assistance at their
disposal (21%), together with other participantcadirses they can use counselling, assisted
help, and use computer pools and Internet workshogseducate themselves (59%).

The use of information and communication technolag in senior activities
Question 22

In what activities do the seniors in your instituti on use information and communication
technologies?

Internet search : : : : : : ]122
creation of texts | | | | | | ]115
e-mail | | | | | | ] 111
picture processing | ‘ ‘ ‘ ‘ ] 89
mailing lists | 41
processing statistical data/databank set up | B8
research based on the Internet | 37
linking computers on the Internet with high velocit yand | 37
meeting online, etc. i
forums 29
learning environments such as Moodle, First Class, etc. 7:| 16
others 7|:|4
¢} 20 40 60 80 100 120 140
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As for the use of information and communication htemlogies by seniors in UTA
programmes, not only technical background and ¢lellof workplace infrastructures, but
also learning motivation and coping with barriemsaicquisition of computer skill, and also
even material background (computer in the housgtadl seniors decide. The entrance level
of senior groups decides on activities that indraidinstitutions realize in their workplaces
from a spectrum of offers. From common coursesht@aining computer literacy at faculties
with humanities and social studies, they can reaam very specialized programmes and
projects at technichal faculties (Czech Technicaiversity in Prague, Technical University
in Brno, etc.). From the overview of obtained ddtas apparent that the most frequent
activities in the area of using technologies byi@®snare searching for information on the
Internet, forming texts, e-mail communication, anthging. Highly professional activities
with using current technologies by seniors withvpyas technical education at technical and

specialized universities and faculties cannot besed.

Use of the Internet in educational branches

Question 23
In what branches do older people in your institutio  n use the Internet?
[ [ [ [ [ [
Computer science, the Internet | 65%
Technical sciences, natural sciences | ‘ ‘ ‘ ‘ |44%
Health,gerontology | ‘ ‘ ‘ | 38%
History | ‘ ‘ ‘ | 38%
Music, art, architecture | ‘ ‘ ‘ | 35%
Politics, psychology, pedagogy | ‘ ‘ ‘ | 35%
Languages | ‘ ‘ | 24%
Literature 4‘_‘ 12%
others 7:| 9%
Training for volunteer work 7:| 6%

0% 10% 20% 30% 40% 50% 60% 70%

Semestrial programmes and courses for support aipater and information literacy
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dominate in the offer of senior programmes at usities in the Czech Republic. 65% of
addressed UTA universities and faculties realizsmthTechnical universities add to them
successive specialized courses for selective “ambginsenior groups (44%). 35% UTA
workplaces offer the education with support of liternet in health branches, history, music,
art, and architecture, politics, in psychologicall gpedagogical disciplines, and only 12%

workplace offer language teaching.

Institutional support to senior education
Question 24

What form of support do you receive from the state?

grants for the provision of the technical equipment required |740
at adult educational institutions

state politics supporting using information and |62%
communicative technologies in lifelong learning

grants supporting the development of suitable didac tic

R . 41%
approaches for ICT - assisted learning by older ad ult

other | 15%

information campaigns about the use od ICTs by olde r
adults 22

without state support 9%

T T
0% 10% 20% 30% 40% 50% 60% 70% 80%

Institutional (state) support of lifelong learniag universities, and an exemplary activity of
the Association of Universities of the Third Agetlee Czech Republic produced, in years
2004 — 2007, a great contribution into developn@ninfrastructure and UTA educational
programmes. 62% UTA workplaces acquired technicpligment from state funds for
development, and 74% workplaces from grant funadd,41% workplaces used finances from
development programmes in didactic and pedagogiceds. All the support reflected to

equipment and priorities of senior education.
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Local, regional support to senior education

Question 25
What form of support does your institution get fro local sources?
(public institutions, private companies, local auth ority)
I I I I I I I o
providing computer pools by educational institution ] 38%
providing technical support by educational institut ion |32°
no support received from local institutions |32°
providing PCs by educational institution ] 26%
providing PCs by institution in the area of school, library, ‘ ‘ ‘ ‘ |,40/
educational centre, social club, company, associati on etc. ‘ ‘ ‘ 470
providing technical support in libraries, schools, etc. |21%
price reduced software licences 129
free of charge software l:| 3%
others l:| 3%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Support to senior education from local sourcesotdid internal possibilities of institutions. It
showed the support in providing PCs (26%), progdiomputer pools (38%), into technical
and counselling assistance within the institutiBrom the whole and partial percentage of
support of local sources it can be said that segdloication is the major interest of addressed
institutions, however, at the same time the faat 82% of them realize thein programmes
without local sources, cannot be omitted. Only 3Rénstitutions search for and use other

sources.

Barriers and problems in realization of senior edatmon
Question 26

Where do you think providing educational problems f or older people in your institution
could be found?
- prioritized

difficulties in acquiring qualified lecturers ] 56

unserviceableness of relevant teaching methods for older } 40
students

inadequate financial sources from the institution ] 389

inadequate technical infrastructure ] 35

unserviceableness of relevant contents of teaching for older }
students

]32

insufficient technical assistance ]31

inner reluctance of teachers ]30

lack of access to the Internet in the institution ] 28

inadequate information in using information and

Lo Lo . ] 26
communication technologies in education

language barriers of moderators ] 26

others 11
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Senior education has its own special charactesisiicdoes not demand only technical
background, i.e., adequate infrastructure in iagtih and equipment with computer and the
Internet in the seniors” household. Insufficienthtd@cal background, little support of

individual and group education in institutions, mdyninsufficient or missing computers in

the households of seniors belong, in educatorsii@pi to important obstacles in providing

quality educational services for seniors.

Furnishing of the household with the Internet ithea costly matter for a lot of seniors.

Problems and obstacles are apparent even in tlegesph human sources. Learning in later
life needs a methodical and didactic approach ntpknto account seniors” age, quality
lecturers, language skills of moderators, and eagegyuate promotion of practice. All these
aspects are considered important in educators, Jewehe degree of importance of

individual aspects is always related to actual stigated set. It means that their order could

be variable.

Barriers and problems preventing seniors from edtica with support of the Internet
Question 27

What circumstances, problems can arise in seniors in education wi th
support of information and communication technologies?
-prioritized

little or no approach to the Internet outsider educ ational ‘ ‘ ‘

institutions ‘ ‘ | 105

lack of technical precondotions and skills |91

insufficient financial funds of seniors for self-ed ucation | 78

inner reluctance of students to technical probléme |77

inadequate information on the information and ‘
communication technology benefit

learning contents not interesting for older people | 49

language barriers in educated seniors | 46

distance from activities provided by information an d
communication technologies from the reason of unade quate

| 43

“excluding” of women due to the lack of attention to gender :l 28
problems in learning technical skills

0 20 40 60 80 100 120

The fundamental obstacle preventing seniors fromuising skills of computer work
continually is poor access to computer techniqududing the Internet. Little or almost any
possibility to practice obtained knowledge and Iskitechnical help in place and at time,

missing supervision in acquiring new steps and e&pees often belong to unsurpassable
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circumstances preventing seniors from learning. Tin@ortant thing is that incipient
difficulties with operating the “mouse” discourafem further learning and confirms the
seniors that doping with the computer is beyondmthend their financial possibilities.
Computer fear, little language preparedness amshiation in technical computer terminology

create other barriers.

Asset of the university of the third age programmesgh support of information and
communication technologies for the educator
Question 28

Where can you see the asset of educational programm  es with support of information
and communication technologies destined for seniors for a given institution?-

prioritized
. I ) o \ \ \
dissemination of new educational offers of institutions | | | ]111
testing and using new knowledge | | | ]109
improvement of institution image | | | 195
acquiring new students, people interested in lifelong learning ] 95
improvement of quality of presented programmes by means of ‘ ‘ ‘ 195
using new methods | [ [ [
extension of information chain ] 75
dissemination educational programmes by means of cooperation | ‘ ‘ ‘ 165
with other institutions, in the area of education, which use [ [ [
dissemination of activities areas into other regions | | |64
learning independent of time | | 159
acquiring new teachers and experts | | ] 55
internalization of education ] 48
learning independent of place 39
financial savings in infrastructure in courses online 31
searching for new sponsors ‘ 22
0 20 40 60 80 100 120

In view of universities and their critics the bahes believed in a row of areas Above all it is
the trademark of a “good” university with a variggectrum of study programmes, including
UTA, of dissemination educational offers by meahsew technologies, using elLearning
programmes, and acquiring new students and peojgieested in lifelong learning.
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Asset of education with support of information teeblogies for seniors
Question 29

What does education in later life bring seniorsin  the area of information and
communication technologies
priotitized

opening new area sof activities ]144

easier exchange of information from other people in  terested in the |
subjekt

additional source of information

communication with other people interested in infor ~ mation and |
communication technologies

reducing of inner reluctance to new technologies

possibility of intergenerational communication

acquiring of media skillfulness

improvement of understanding the way of life inyou  ng generations
improved access to educational programmes in people  with limited |
mobility
incresed knowledge and interest in other culturesa  nd countries

improvement of social co-determination

learning independent of time

learning independent of place

increased interest in learning foreign languages ] 66

others 15

Education with support of information and commutima technologies opens the seniors
wide areas of knowledge in branches close to thefegsionally, but even in branches which
were unknown and unforgotten to them before. legithem the chance to communicate
better and “up-to-date” between generations, tegmemedially, and to cultivate in language.
It widens knowledge and interest in happenings radpin meeting other people, in mutual

learning and acquiring and extending social costact
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